
   

 August 1, 2017        

Penny’s Post 
  
 Hello December! End the year and start 
anew!  

As many of you have noticed we have 
some new faces in dietary both as cooks 
and as dietary aides and all of the changes 
seem to be complementary to our 
wonderful team. 

Many residents question me as to why we 
do not have a backup generator and Cindy 
Makarenko has graciously provided the 
following answers to those questions.  One thing I would like to say 
to everyone is during a power outage, all the staff goes above and 
beyond to provide comfort and all necessary services to the 
residents. The elevator of course does not work but we are willing to 
assist if anyone needs a buddy to walk up or down the stairways. If 
you are in your suite, you hopefully have a lantern or flashlights to 
provide lighting and if the outage happens during a scheduled meal 
time, we will deliver trays to our residents on the Lifestyles package.  

Enjoy the busy month of December and hopefully everyone can 
attend the Resident Christmas party or the Casino party at the end of 
the month! See you all in the New Year! 

Power Outages & Back-Up Generators 

 With a recent heavy snow event and subsequent power outages at Heaton Place, I wish to 
provide back-up generator information: 

 1)      The expense of a retrofit of the complete mechanical and electrical systems in the 
building, cost of a commercial generator and diesel tank, would be exorbitant. 

2)      Heaton’s mechanical room (where the geothermal, mechanical and electrical is housed) 
is 100% full of equipment. There is no space for a commercial diesel generator, diesel tank 
and the safety exhaust systems, thus, no commercial generator can be installed at Heaton. 

3)      Heaton Place is not designated an Essential Service Facility, such as a hospital or long 
term care home, therefore, a back-up generator was never mandated or required at design 
and construction, by any governing authority. 

HEATON PLACE RETIREMENT RESIDENCE MONTHLY NEWSLETTER 

DECEMBER 2017 

YOUR MANAGEMENT 

TEAM 

MANAGER 

PENNY CHRISTENSEN 

 

ADMINISTRATIVE 

ASSISTANT 

NICOLE FEHR 

 

 ACTIVITIES DIRECTOR 

MORGAN ARMSTRONG 

 

MAINTENANCE 

MANAGER 

DAVE ENOCH 

 

FOOD SERVICES 

MANAGER 

GARETH JORDAN 

 

HOUSEKEEPING 

SUPERVISOR 

FRANCES YASINSKI 

 



 
Heaton place 

 

4)      Please note, Heaton does have a small generator, when placed/vented outside and near 
a doorway, that can maintain our commercial kitchen with lights and power, to produce 
emergency meals during power outages. 

5)      Heaton management does maintain power outage protocols, emergency 
supplies/equipment and staff training at all times and in anticipation of power outages. 

6)      Resident’s must be proactive in maintaining their own power outage supplies, flashlights, 
or lamps that are battery operated to remain safe in their suites. 

7)      I recommend that complaints about power outages at Heaton Place, be directed to our 
provider of electricity, BC Hydro. 

 Thank you for your attention to this important matter.   Cindy Makarenko, 
President - Caretenders Inc.

Recreation & Activities 

 
 I’m not quite sure how it came so quickly, but the holiday season is here again! 

That means an extremely busy month is right around the corner, and it’s sure to be 
memorable with lots of festive fun.  
 
For the month of December we will be holding our annual door decorating competition. 

Get out the lights, garland and snowflakes and go to town on your suite entrance doors. The top three 
winners will be announced on December 22nd. Good luck and happy decorating!  
 
In non-décor related news, our Resident Christmas party is set for Tuesday, December 19th, from 4:30-
6:30, featuring live music with the talented Bob King. ALL residents are invited down for this annual 
event to enjoy dinner, drinks and entertainment. Due to limited seating, this will be a resident-only 
evening. 
 
My husband and I have been warming up our vocal cords and practicing some of our favourite 
Christmas songs to share with you on Friday, December 22nd. Since no tomatoes were thrown at us 
last year, we decided we would come back for another round! Join us for carols and corny jokes at 2:00 
that afternoon. 
 

We will ring in the New Year (a couple days early) with a 
Casino themed Happy Hour. On December 29th bring down 
your quarters for poker, blackjack, and roulette, or see if you 
can strike it rich by winning the 50/50 draw. It is sure to be a 
blast- don’t miss out!  
 
These are only a few of December’s highlights, so be sure to  
check out your calendars for more activities, music, and special 
events. 

DECEMBER BIRTHDAYS 

STEVE M. ~ DEC. 5 

TED J. ~ DEC. 11 

BILL C. ~ DEC. 17 

      

 

NOTICE: 

There is a  

LOST & FOUND box 

located at the Front Desk. 


